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Concept of Consumer Protection :- Consumer Protection providing protection to 
consumers against unfair trade practices and service providers. 


The Parliament passed the (Consumer Protection Act) in 1986. 
CONSUMER :- Consumer refers to a person which uses goods of any service. 


Additionally, any person who buys any goods for payment. Paid or partly paid is 
included. 


In other words, we can say that consumers participate in the market when they 
purchase goods and services that they need. It's all about making sure that 
consumers are treated fairly and protected from any harm or deception when 
buying products or services. 


According to the Consumer Protection Act, who may file a complaint? 
Any Consumer 
The Central Government or any State Government. 


1 or more consumers on behalf of many consumers. 


Against Whom A Complaint Can Be Filed ? 
The Seller or dealer 


The Service Agent 


Comforts Available To A Consumer 
Repayment for any loss 

Refund of price paid for the product 
New product replacement for faulty one 
Not to offer unsafe goods for sale 


Removal of defect in goods 


CONSUMER RIGHTS :- The Consumer Protection Act, 1986 refers the following rights 
to consumers : 


Right to Safety : The consumer has a safety product, which is unsafe to life and 
health. 


Correct to be Informed : The consumer has the right to have complete information 
about the product such as price, quantity etc. 


Accruate to Choose : The consumer has the right to choose a different of products 
at compiting prices i.e., brand, prices etc. 


Accruate to be Heard : The consumer has a right to file a complaint in case of 
disappointment with goods or services. 


Right to Seek Redressal : The consumer has a right to get comfort. 


Aware to Consumer Education : The consumer has the right to be aware about his 
rights and the reliefs available to him in case of defective goods or services. 


CONSUMER RESPONSIBILITIES 

Buy only quality goods i.e., ISI mark on electrical goods, Official mark on jewelry etc. 
Read labels carefully 

Learn about the risks 

Ask for a cash report 


Be honest in your dealings 


CONCLUSION :- We participate in the market both as producers and consumers. 


Customers participate in the market when they purchase the goods and services 
they need. 


Consumer Rights are important because they promote fair business practices. 


